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Here we are now into our second newsletter and the good news continues to flow. As we venture into
:
March and to warmer weather we are all excited about what the coming months will hold for you
all

and for your Covenant family. For me family is vital. I trust we treat you all like family because to me
you all are. My hopes in the coming months is that I can meet each of you and personally thank you for
your support and trust in us. For those that do not know I also have a Son with Disabilities. He teaches
me daily how to be a better servant and how to love. I try and take what he teaches me and share it
with you all. My hope is that our staff do the same. We are here to humbly serve you and take care of
whatever needs we can for you all. Please let us know via our email or call me directly to let us know
how we can better serve you. Each month we will keep you informed on the developments within the
company and update you on upcoming events and activities, as well as changes at the state level that
might impact you. We will be rolling out our small business development program called "Business in a
box" next month that will allow many of you who desire to be self employed and make money from your
home. We will send out information related to the program later on in the newsletter. I am aware that
many of you have seen cuts to services and I am proud to say we have had amazing success getting
services reinstated due to our Attorney and Therapists providing their expertise in getting services
back. If this is an issue for you or friends you know please reach out to us for help. We will be sending
more information related to our work in the four committees (Housing, Education/Employment,
transportation, and Socialization) we shared with you last month to keep you updated on how we can
make positive changes in these areas to better serve you all. Anyone interested in being part of these
committees please reach out to me. We will be partnering with Bear Food, which is a peanut packaging
company. If you are interested reach to Detric Allen at 704-244-1880- Paul

WHAT CAN CCMS DO FOR YOU?

How Covenant is equipped to do that:

TOGETHER WE CAN DO GREAT THINGS!

innovations waiver program: Community Navigator, B-3

Covenant commits to a partnership with
YOU and the community, to assist with

1.

Covenant provide services through NC Medicaid

Community Guide, Community living and Supports,
Community Networking, Respite, and Supported
Employment, Residential Supports, Community Transition,

making your dreams come true and

Crisis services, Individual goods and services, self direction

advocating in all areas of your life-side by

training, Specialized Consultative Services (Occupational

side!

Therapy, Physical Therapy, Behavioral support, Speech

How Covenant plans to accomplish these
Goals:

Therapy and a Registered Nurse).
2.

Covenant has qualified professionals based on

character and accountability.

1. RELATIONSHIPS! RELATIONSHIPS!

3.

RELATIONSHIPS!

turned where individuals received the needed equipment

2. By living out the Covenant’s philosophy: to

and services reinstated

help them through the life stage processes, so

How we can serve you:

their life is truly fulfilled.

·

Have had a high percentage of appeals being over-

Advocate at school IEP meetings, and appeals

procedures
·

Help prepare and advocate at annual Individual Support

plans for Medicaid services, as well as SIS and Psychological
evaluations.
·

Links to legal services, and community Parent advocates

·

Find local funding for utility and housing payments,

furniture, or medical supplies, repair bills, or transportation,
job assistance, and school placement.
·

Assist with filing of Guardianship, power of attorney,

and estate planning (wills, trust, insurance)
·

Locating a suitable provider for services, finding a Day

Program to attend for when your child is out of school
·

"Our VISION

Obtain needed medical professionals for Medical,

Dental, Psychological, or Psychiatric care
·

Identify volunteer opportunities, and classes in the

To serve, inspire, and unite our community to

community

become a sanctuary by using our gifts to create

·

healing, restoration, and harmony.

for equipment for modifications purposes

Provide needed Occupational therapy for therapeutic

needs to address fine motor or sensory needs or assessments

Our MISSION

·

We will covenant to serve our community by

living, personal Care needs through play therapy

dedicating ourselves to educating, advocating, and
partnering through faith, love, and hope.
Our PURPOSE
We will faithfully honor one another’s gifts by
serving each other in a spirit of humility and honor.

Provide needed recreational Therapy to address

Communication, socialization, behavioral, independent
·

Assist with referrals for social security benefits, and

obtaining Medicaid
·

Getting food stamps, finding resources for food,

clothing, and Christmas gifts

member SPOTLIGHT
Miller is the Head Teddy Bear at Bear
Food. Bear food is a snack food
company that sells different flavors of
peanuts and other snack foods as well.
Miller makes sure his coworkers stays in
line . We are excited to have Bear Food
available at our 4 Rivers location, We
also look forward to becoming partners
with Bear food and becoming supportive
employment location where we can train
our individuals and build job skills. For
more info on Miller and his peanuts visit
www.bearfood.biz.

Miller Brydon

Kristy Dzurik
Kristy has a small business called Special
K3. She makes handcrafted items,
Among them are knit hats, scarves and
face scrubbies. Kristy also makes
handcrafted soaps with hand made
packaging as well. Her products can be
found at the White Barn Marketplace in
Indian Trail. The address is 5807 Hwy
74 W Indian Trail, North Carolina. We
will also have her items online and in our
4Rivers location in Albmarle N.C.

Staff In the Spot Light

MAURICE BYERS
Maurice has been in the field since 2013, working as a
mental health professional. He loves what he is doing for
the simple fact that it is helping someone reach their
dreams. He believes when we are helping individuals in
need we are doing Gods work.

MEET THE TEAM
EVERY MONTH WE WOULD LIKE TO HIGHLIGHT MEMBERS OF OUR TEAM...

detric allen
director of
employment

Detric graduated from East Carolina University in 2015 with a Bachelors of
Science in Small Business Entrepreneurship and Bachelors in Market as well.
After graduating college Detric started his career at a local high school as a PE
teacher and assistant football and track coach. This is where Detric realized the
joy he finds in working with kids, and helping them become better every day. He
found his niche, and where he belongs in the world. Although his title was a
teacher and coach, he became a mentor to many of the young men at the high
school and a friend they were able to call on. Detric also became aware of the
type of lives that many of the students have to face day to day, the struggles
they are faced with that many of us take for granted. Detric also had a previous
position as the Youth Career Development Specialist at NCWorks Career
Center. He worked with ages 16-24, to help find their way in the world whether
it be finding them a temporary job, permanent job, or enrolling them back into
school. He also served as a mentor for the youth to call on for a variety of things
such as appropriate clothes for an interview, a ride to school or an interview, or
to put together a resume. Detric is overjoyed with his current position and that
he is able to provide service and resources to individuals in need. Along with
being a resource and mentor for individuals, he also enjoys spending time with
his family. Detric enjoys coaching his daughter Dali in t-ball and supporting her
on the sideline at gymnastics.

Jeff graduated from Appalachian State University in 1998 with a
Bachelor of Arts in Psychology. In 2003, Jeff earned his MBA in
Healthcare Administration and Human Resources. Jeff has over
20 years of experience working with children, adolescents, and
adults with severe/persistent mental health, chronic substance
abuse, and intellectual/developmental disabilities. Jeff was
recognized in 2005 as “Case Manager of the Year” in
Mecklenburg County. While his drive and passion is advocating
for the members and families he serves, Jeff’s greatest source of
joy is his three children – Riley, Ashlynn, and Jeffery.

Jeff Phillips
Clinical
Director

Alan Routhier
Regional
Director

“Be the change you wish to see in the world,” – Mahatma Gandhi
A universally known quote, that is often repeated and seldom realized.
As CEO of Ignited Minds Childcare and Special Blendz Coffee & Ice
Cream, I’m working to be the change. What was once a dream, is now
becoming a reality with the help of so many allies and advocates and, for
them, I am grateful. For the last fourteen years, I have been involved
with special needs children and adults and, with each passing day, I
became increasingly aware of the lack of facilities that cater to
individuals with special needs.
I currently work as a Regional Director for Covenant Case
Management. I’m also currently the president/CEO for Camp Sertoma,
a summer camp built around giving the best summer camp experience
to individuals with special needs. I have a strong passion for giving back
and helping our special needs community and have dedicated most of
my life to it. I look forward to working with Covenant Case
Management in Being the Change!

B.A. in Sociology has continued my education in Psychology and
Social Work. Certification as a Qualified Professional in Mental
Health and Developmental Disability. Over 25+ years of experience
in an array of Human Services Clinical Positions ranging from Case
Management, County Coordinator, Service Coordinator Services to
name a few. Strong passion for working and advocating for children
and adults with dual diagnosis, Thomas S consumers, Mental
Health and Developmental Disability, Traumatic Brain Injury,
Autistic and Substance Abuse Diagnosis.
Author of “My Story of God’s Grace”

Shyluer Holder
Quality Management
Director

4 Rivers By The Stanly News & Press
Outdoor consignment store 4 Rivers is relatively new in town, but its founders have big plans for the little store. Paul Peters
founded the store as well as the nonprofit Nehemiah Project, which 4 Rivers supports. Peters also founded Covenant Case
Management Services, which assists individuals with disabilities, in Charlotte. His business partner, Brandi Jordan, said they
thought of an outdoor consignment store, as the closure of God’s Country Outfitters in Albemarle left a gap for local
consumers to find outdoor supplies. They also recognized the price of new gear may deter some families from enjoying
outdoor activities. “Some can’t afford extremely expensive gear,” Jordan said. “This encourages families to get outside,
bonding and enjoying the outdoors.” The location is ideal for an outdoor consignment store with the lakes, Morrow Mountain
and other outdoor recreation opportunities nearby, the owners said. The store’s downtown location in the heart of Albemarle
was also intentional, Peters said. 4 Rivers wants to help grow the downtown area. “We just really want to do an outreach for
the things people may need in an outdoor area,” Peters said. The store has flyers available with a list of consignment ideas,
including crossbows, sports equipment, child carriers for hiking, camp stoves, camping cookware, cargo racks, kayaks and
many other types of equipment. Items can be consigned or donated. The store also offers rental packages, including a
birthday set, tailgating set and camping package. The sets include daily or two-day prices. The tailgating package, for
example, includes a pop-up tent, two chairs, a grill, corn hole boards and a cooler. By summer, Jordan and Peters plan to
offer equipment rentals for kayaks, paddle boards and other items. “People love to be outdoors here,” Jordan said, adding that
when she moved to the area, one of the first things she noticed was how often people went out walking. 4 Rivers consignment
store recently opened in the downtown Albemarle area. Vendor booths are available for rent within the store. Businesses can
sell anything related to outdoor recreation, from homemade duck calls to corn hole boards, Jordan said. Vendors could also
offer services, such as waxing snowboards and skis. The store is also the only one in Albemarle that sells trail passes and
shooting passes for Uwharrie National Forest, Jordan said. It has been approved to sell fishing and hunting licenses and will
begin selling them soon. The store benefits the Nehemiah Project, which is designed to meet multiple needs in the
community. The funding from the store supports the towers of the Nehemiah Project: the homeless, senior citizens, veterans,
at-risk kids and abused women, those who suffer from addiction and/or mental health disorders, and those with intellectual
and/or developmental disabilities. Some members of the community may have already seen the store’s mascot, a Sasquatch
whose motto is, “Believe in yourself even when others do not.” The back of the store will become a training area for those with
intellectual disabilities and for NC Works. Owners also hope to offer training and certifications to individuals with criminal
backgrounds to help them land jobs. Peters and Jordan want to provide job opportunities for those with intellectual disabilities,
including working at a trail mix station, a jerky bar, helping accept consignments and other tasks. “We are trying to encourage
everyone to come alongside and partner with us,” Jordan said. 4 Rivers and the Nehemiah Project want to support those in
the community. “They have to believe there is something better,” Jordan said. “An addict, for example, has to believe they can
be clean.” Peters also participates in the Lunch Buddies program at East Albemarle Elementary School. East was the first
school in the county to add the program, and others may add it, he said. He has spoken with a couple of parents of Lunch
Buddy students to find out what the families need. Peters also hopes to offer a health fair. Upstairs in the store, 4 Rivers and
the Nehemiah Project plan to have a care closet designed to help the neediest in the community. They plan to stock
appliances, clothing and more. They have reached out to stylists and others who can offer services to help prepare individuals
for job interviews. The plan is to allow someone who has a job interview scheduled to be able to look for clothing for their
interview and make sure they look professional, Peters said. They need additional stylists and other volunteers who can offer
services, Peters said. “We notice lots of resources through this community … we want to be the hub that sort of pulls all these
resources together,” Peters said. Part of meeting the needs means noticing issues. “We are trying to see where these voids
are at,” Peters said. “We will help plug volunteers into areas we know where a void is.” Peters and Jordan would like to see
the Nehemiah Project – 4 Rivers – community partnership idea become one that takes off across the state – if not the world.
“We want this model to go statewide, maybe train other states and countries to do something similar,” Peters said. Jordan
agreed. “The more people we have partner with us, the more we can do,” she said. 4 Rivers also just wants to help people
notice the natural resources available to them and offer the equipment they need to enjoy it at an affordable price. “They may
sit at home not knowing what to do with the kids this weekend and they may not realize all that’s around,” Jordan said. Jordan
asked that community members bring their outdoor items in to consign or donate. “If you can do it outside or if it’s something
to do with outside, we’ll take it,” Jordan said.

News & Updates
We have started a new program called Business In A Box. Its a program
that empowers the Individuals we serve to create their own hand-made
items and sell it for income. This is a great way to introduce them to the
small business world and allows them to make their own money. If you are
Interested in this program you can contact Detric our Employment
director at 704- 244- 1880/ Detric.allen@covenantcms.com or Chase
Jordan 980-432-3602/Chase.jordan@covenantcms.com

Now open at 4 Rivers is our GENERAL STORE!
We are partnered with Bear Food as apart of
the supportive employment program and we
carry their delicious products in our store.
while providing employment to our individuals.

4Rivers
Grand Opening
MARCH 28TH, 2020
LOCATION: 124 WEST MAIN ST. ALBEMARLE, NC
10AM-2PM
Join us for the grand opening and celebration of
Albemarle's only outdoor consignment shop,
downtown general store, and home of Biggie the
Squatch!
We are still taking donations and consignments
for outdoor gear!
Supported Employment is also up and running!

HAPPY BIRTHDAY!!
We hope you all enjoy your special
day!!
Keanna D. 1-Mar

Brendan W. 13-Mar

Cathy H. 2-Mar

Jairon F. 15-Mar

Curtis K. 2-Mar

Samuel H. 16-Mar

Bill S. 2-Mar

Patrick B. 17-Mar

Nathaniel F. 6-Mar
Nathan J. 7-Mar
David R. 7-Mar
Brandon T. 8-Mar

Joshua H. 17-Mar
Elijah S. 17-Mar
Katherine G. 19-Mar
Jordan C. 20-Mar

Dequantarius G. 9-Mar

Lauren K. 22-Mar
Brittany D. 12-Mar

John M. 22-Mar
Devin K. 13-Mar

Kevin L. 13-Mar
Emily Z. 25-Mar
Claudia C. 28-Mar
Linda C. 28-Mar
Mindy T. 28-Mar
Michael E. 30-Mar
Casey P. 31-Mar

Matthew J. 23-Mar
Dillon P. 24-Mar
Jayveon S. 24-Mar
Benjamin S. 24-Mar
Anthony Y. 24-Mar
Wayne C. 25-Mar
Jacqueline C. 25-Mar
Samuel L. 25-Mar

CHECK US OUT!
www.facebook.com/covenantcasemanagementservices

www.facebook.com/4riversconsignment
Covenantcasemanagementservices
4Riversoutdoor
www.Covenanttoserve.com

www.Nemiahprojectoflove.org
Email: ccmsinfo@yahoo.com

Why choose CARF? CARF accreditation is a seal of
approval announcing to persons served and their families
that you provide services focused on their needs. It is a
sign of assurance to third-party payors and governmental
regulators that you have met internationally recognized
standards, and it is a tool for quality improvement within
your organization.
The value of accreditation is more than a certificate
hanging on the wall. It is evidence that your organization
strives to improve efficiency, fiscal health, and service
delivery—creating a foundation for consumer satisfaction.
Organizations that have participated in an accreditation
survey demonstrate: 1. A higher degree of internal quality.
2. Greater involvement of persons served in their services.
3. Increased cohesion among staff members at all levels
within the organization. 4. Enhanced status of the
surveyed services within the community. For more info on
CARF please visit WWW.CARF.ORG

