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It is hard to believe we are heading into July and the summer is close to half over. I hope you all are enjoying the
Summer under our current COVID 19 circumstances, and the civil unrest in our country. We have never
experienced a year like this one, and we are only halfway over. To be honest, I never want to ever experience
:
what we have gone through over the last 6 months. There have been some good moments and incredibly sad
ones. Many of us have lost loved ones during this health crisis, and to make matters worse many were not able
to attend their funerals. People have not been able to worship in their local church and many
limitations and restrictions have been put on us all. On a brighter note, I have seen families
draw closer together and have gained insight during the trials. We have struggled with the ramifications from
the virus and more freedoms were given back, we soon entered unrest within many cities and states due to
unresolved issues of anger, related to racial issues. Instead of bringing us together in a healthy and safe manner
to address the issues, the response has been very divisive and created a lot of hurt, pain and destructiveness. I
recently read Dr. Martin Luther King Jr. “I have a dream” speech, which was recited at the Lincoln Memorial on
8/28/1963. It not only is immensely powerful, but even though it was read over 50 years ago, it is still truly
relevant. I have included it here in the newsletter so we may reflect on his dream which I believe was achieved,
and the actions of today are so extremely far from that dream.We have a chance to be a part of the solution and
the “dream” by responding out of love and seeking to serve one another rather than react out of hate and anger.
I also want to share the excitement currently going on at Covenant. We are looking
at a new office in Gastonia that will have an adult Day and Children Day program as well as
offices for our staff. This will allow us to serve more families and allow us to partner with the
schools in the transition from school to adulthood. We will be developing an active Day program that will
incorporate art/Music, sensory integration, sports, and lots of fun to
individuals we support to live the life and dreams they desire. We also will be developing an
active employment training program to help develop self-employment skills/interests as well as
partnering with local businesses for employment opportunities. We are also looking to Partner
with Special blendz (coffee and ice cream shop) to employ our folks seeking employment. We
are currently looking at a location in Mathews where we will open a Day program and will have
Special Blendz employment training program next door to employ many of our folks who have
graduated from our pre vocational program -Paul

"I HAVE A DREAM"
Dr. Martin Luther King Jr.
“I am happy to join with you today in what will go down in history as the greatest
demonstration for freedom in the history of our nation.
Five score years ago, a great American, in whose symbolic shadow we stand today,
signed the Emancipation Proclamation. This momentous decree came as a great
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withering injustice. It came as a joyous daybreak to end the long night of their captivity.
But one hundred years later, the Negro still is not free. One hundred years later, the life
of the Negro is still sadly crippled by the manacles of segregation and the chains of
discrimination. One hundred years later, the Negro lives on a lonely island of poverty in
the midst of a vast ocean of material prosperity. One hundred years later, the Negro is
still languishing in the corners of American society and finds himself an exile in his own
land. So we have come here today to dramatize a shameful condition. :
In a sense we have come to our nation’s capital to cash a check. When the architects of
our republic wrote the magnificent words of the Constitution and the Declaration of
Independence, they were signing a promissory note to which every American was to fall
heir. This note was a promise that all men, yes, black men as well as white men, would
be guaranteed the unalienable rights of life, liberty, and the pursuit of happiness.
It is obvious today that America has defaulted on this promissory note insofar as her
citizens of color are concerned. Instead of honoring this sacred obligation, America has
given the Negro people a bad check, a check which has come back marked “insufficient
funds.” But we refuse to believe that the bank of justice is bankrupt. We refuse to
believe that there are insufficient funds in the great vaults of opportunity of this nation.
So we have come to cash this check — a check that will give us upon demand the
riches of freedom and the security of justice. We have also come to this hallowed spot
to remind America of the fierce urgency of now. This is no time to engage in the luxury
of cooling off or to take the tranquilizing drug of gradualism. Now is the time to make
real the promises of democracy. Now is the time to rise from the dark and desolate
valley of segregation to the sunlit path of racial justice. Now is the time to lift our nation
from the quick sands of racial injustice to the solid rock of brotherhood. Now is the time
to make justice a reality for all of God’s children.
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It would be fatal for the nation to overlook the urgency of the moment. This sweltering
summer of the Negro’s legitimate discontent will not pass until there is an invigorating
autumn of freedom and equality. Nineteen sixty-three is not an end, but a beginning.
Those who hope that the Negro needed to blow off steam and will now be content will
have a rude awakening if the nation returns to business as usual. There will be neither
rest nor tranquility in America until the Negro is granted his citizenship rights. The
whirlwinds of revolt will continue to shake the foundations of our nation until the bright
day of justice emerges.
But there is something that I must say to my people who stand on the warm threshold
which leads into the palace of justice. In the process of gaining our rightful place we
must not be guilty of wrongful deeds. Let us not seek to satisfy our thirst for freedom by
drinking from the cup of bitterness and hatred.
We must forever conduct our struggle on the high plane of dignity and discipline. We
must not allow our creative protest to degenerate into physical violence. Again and
again we must rise to the majestic heights of meeting physical force with soul force. The
marvelous new militancy which has engulfed the Negro community must not lead us to
a distrust of all white people, for many of our white brothers, as evidenced by their
presence here today, have come to realize that their destiny is tied up with our destiny.
They have come to realize that their freedom is inextricably bound to our freedom. We
cannot walk alone.
As we walk, we must make the pledge that we shall always march ahead. We cannot
turn back. There are those who are asking the devotees of civil rights, “When will you be
satisfied?” We can never be satisfied as long as the Negro is the victim of the
unspeakable horrors of police brutality. We can never be satisfied, as long as our
bodies, heavy with the fatigue of travel, cannot gain lodging in the motels of the
highways and the hotels of the cities. We cannot be satisfied as long as the Negro’s
basic mobility is from a smaller ghetto to a larger one. We can never be satisfied as long
as our children are stripped of their selfhood and robbed of their dignity by signs stating
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We cannot be satisfied as long as a Negro in Mississippi cannot vote
and a Negro in New York believes he has nothing for which to vote. No, no, we are not satisfied,
and we will not be satisfied until justice rolls down like waters and righteousness like a mighty
stream. I am not unmindful that some of you have come here out of great trials and tribulations.
Some of you have come fresh from narrow jail cells. Some of you have come from
areas where your quest for freedom left you battered by the storms of persecution and
staggered by the winds of police brutality. You have been the veterans of creative
suffering. Continue to work with the faith that unearned suffering is redemptive.
Go back to Mississippi, go back to Alabama, go back to South Carolina, go back to
Georgia, go back to Louisiana, go back to the slums and ghettos of our northern cities,
knowing that somehow this situation can and will be changed. Let us not wallow in the
valley of despair. I say to you today, my friends, so even though we face the difficulties of today
and tomorrow, I still have a dream. It is a dream deeply rooted in the American dream.
I have a dream that one day this nation will rise up and live out the true meaning of its
creed: “We hold these truths to be self-evident: that all men are created equal.”
I have a dream that one day on the red hills of Georgia the sons of former slaves and
the sons of former slave owners will be able to sit down together at the table of
brotherhood. I have a dream that one day even the state of Mississippi, a state sweltering with
the heat of injustice, sweltering with the heat of oppression, will be transformed into an
oasis of freedom and justice. I have a dream that my four little children will one day live in a
nation where they will not be judged by the color of their skin but by the content of their
character. I have a dream today. I have a dream that one day, down in Alabama, with its vicious
racists, with its governor having his lips dripping with the words of interposition and
nullification; one day right there in Alabama, little black boys and black girls will be able to join
hands with little white boys and white girls as sisters and brothers. I have a dream today.
I have a dream that one day every valley shall be exalted, every hill and mountain shall
be made low, the rough places will be made plain, and the crooked places will be made straight,
and the glory of the Lord shall be revealed, and all flesh shall see it together.
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This is our hope. This is the faith that I go back to the South with. With this faith we will
be able to hew out of the mountain of despair a stone of hope. With this faith we will be
able to transform the jangling discords of our nation into a beautiful symphony of
brotherhood. With this faith we will be able to work together, to pray together, to struggle
together, to go to jail together, to stand up for freedom together, knowing that we will be
free one day.
This will be the day when all of God’s children will be able to sing with a new meaning,
“My country, ‘tis of thee, sweet land of liberty, of thee I sing. Land where my fathers
died, land of the pilgrim’s pride, from every mountainside, let freedom ring.”
And if America is to be a great nation this must become true. So let freedom ring from
the prodigious hilltops of New Hampshire. Let freedom ring from the mighty mountains
of New York. Let freedom ring from the heightening Alleghenies of Pennsylvania!
Let freedom ring from the snow capped Rockies of Colorado!
Let freedom ring from the curvaceous slopes of California!
But not only that; let freedom ring from Stone Mountain of Georgia!
Let freedom ring from Lookout Mountain of Tennessee!
Let freedom ring from every hill and molehill of Mississippi. From every mountainside,
let freedom ring.
And when this happens, when we allow freedom to ring, when we let it ring from every
village and every hamlet, from every state and every city, we will be able to speed up
that day when all of God’s children, black men and white men, Jews and Gentiles,
Protestants and Catholics, will be able to join hands and sing in the words of the old
Negro spiritual, “Free at last! free at last! thank God Almighty, we are free at last!”

BRITTANY WILSON
EMPLOYEE OF THE QUARTER!! APRIL, MAY, JUNE 2020

Customer Service
Brittany has excellent communication with staff. Gets training completed and submits certificates quickly.
Staff with expired training are notified within a few hours. Her interactions with her navigation families are
probably her greatest testament of her character and personality. She always goes above and beyond.
-Great relationships with members, families, providers, CCs, vendors, peers, and staff.
Financial
Saves Covenant money by becoming an in-house trainer. This reduces friction with new contractors by saving
them money. “Having someone who is able to provide all certifications at no charge has been such a blessing”
– reported by Nikki.
-Increased cases in Partners area through referrals. Expanded use of SCS utilization by marketing services.
Strategic & Organizational Development
Brittany is such a team player and always trying her hardest to improve her work along with helping all other
team members improve theirs. If I ever call her with a question I know that she will take the time to help and
thoroughly answer my question no matter the time of day. It’s the coach in her. She genuinely wants to help
people to be the best version of themselves.
-Leader of Edu/Voc Sub-committee, wanted to be involved in SCS management, and marketing in Part./Vaya.
Efficiency Improvement
The training process here at Covenant has been more efficient since Brittany began offering “Getting It Right”
and “CPR/first aid.” HR staff report extreme satisfaction with her performance and professionalism. She
processes all training as quickly as possible. She initiates contact with staff when expiration reports are
released. This is outside of her required responsibilities, but she does it with no hesitation or complaints to
increase compliance and reduces paybacks.
Additional Comments
Since coming on board, Brittany has excelled in her job as evidenced by her commitment to her families,
offering help and leadership though committees, increasing the company’s value through referrals, saving
revenue spent on training costs, and protecting the company during audits by completing assignments and
filing paperwork appropriately.
Brittany continues to maintain a full caseload and offers to mentor new Comm Nav staff. Her commitment to
Covenant’s success can be seen in her commitment to her families. She inspires others through her stories of
coaching and offers help to her staff as a Lead Comm Navigator.
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Happy Birthday!
Montresca A.
6/1
Leslie P.
6/1
Matthew T.
6/1
Zen D.
6/2
Thang T.
6/2
Connie Y.
6/2
Brittany J.
6/3
Samantha S.
6/3
Jonathan L.
6/5
Candace C.
6/6
Ryan A.
6/7
Lydia W.
6/7
Horace G.
6/8
Tiara A.
6/12
Javaris E.
6/12
Salaheddin E.
6/12

Yuri W.
6/13
Roy L.
6/15
Cameron B.
6/17
William F.
6/18
Lincoln F.
6/21
Antonio G.
6/21
Manaswini B.
6/23
Kourtney B.
6/23
Terry A.
6/24
Christopher B.
6/25
Sherry C.
6/25
Thaimy P.
6/25
Daniel A.
7/1
Kathleen H.
7/1
Brandon S.
7/1
Christopher R.
7/2

Kristin L.
7/6
Chayce W.
7/6
Isaiah D.
7/7
Isabella S.
7/8
Jonathan H.
7/8
Joseph H.
7/8
Makayla R.
7/10
Miller B.
7/12
Pamela C.
7/12
Michael L.
7/12
Georgia P.
7/12
Peyton S.
7/14
Jack W.
7/14
Davon F.
7/15
James S.
7/15
Ryan N.
7/16

Shannon S.
7/17
Alex H.
7/18
Pamela S.
7/18
Rose V.
7/18
Daisy V.
7/18
Justin W.
7/18
Courtney H.
7/19
Willie P.
7/19
Kelly D.
7/20
Conor S.
7/20
Gabrielle H.
7/21
Michael F.
7/23
Jeremy D.
7/26
Ochae T.
7/26
Gary B.
7/27
Kieajah G.
7/27
Drew H.
7/29
Jordan H.
7/29
Troy M.
7/30

CCMS Puzzle Art Project!
This puzzle piece is a lot like YOU! It is unique because it is one of a kind
and can not be duplicated. We are creating a masterpiece at Covenant
Case Management Services, utilizing individual puzzle pieces that are
decorated by our individuals that we serve. It is important that each
person participates in the project and turns back in their puzzle piece. We
need you and your unique piece to create this beautiful work of art.

Directions:
Open your packet and remove your puzzle piece
Be creative and decorate the puzzle piece with your favorite pictures,
colors or words.
Supplies you can use to decorate:
Crayons
Markers
Colored pencils
Glue
Glitter
Construction paper
Pictures
Stickers
These are just examples you can use. Once the puzzle piece is
complete we need you to return your piece either in the enclosed
envelope or to your QP/Navigator.

WHAT CAN CCMS DO FOR YOU?

How Covenant is equipped to do that:

TOGETHER WE CAN DO GREAT THINGS!

innovations waiver program: Community Navigator, B-3

Covenant commits to a partnership with
YOU and the community, to assist with

1.

Covenant provide services through NC Medicaid

Community Guide, Community living and Supports,
Community Networking, Respite, and Supported
Employment, Residential Supports, Community

making your dreams come true and

Transition, Crisis services, Individual goods and services,

advocating in all areas of your life-side by

self direction training, Specialized Consultative Services

side!

(Occupational Therapy, Physical Therapy, Behavioral

How Covenant plans to accomplish these
Goals:
1. RELATIONSHIPS! RELATIONSHIPS!
RELATIONSHIPS!
2. By living out the Covenant’s philosophy: to
help them through the life stage processes, so
their life is truly fulfilled.

support, Speech Therapy and a Registered Nurse).
2.

Covenant has qualified professionals based on

character and accountability.
3.

Have had a high percentage of appeals being over-

turned where individuals received the needed equipment
and services reinstated
How we can serve you:
·

Advocate at school IEP meetings, and appeals

procedures
·

Help prepare and advocate at annual Individual

Support plans for Medicaid services, as well as SIS and
Psychological evaluations.
·

Links to legal services, and community Parent

advocates
·

Find local funding for utility and housing payments,

furniture, or medical supplies, repair bills, or
transportation, job assistance, and school placement.
·

Assist with filing of Guardianship, power of attorney,

and estate planning (wills, trust, insurance)
·

"Our VISION
To serve, inspire, and unite our community to
become a sanctuary by using our gifts to create
healing, restoration, and harmony.

Locating a suitable provider for services, finding a

Day Program to attend for when your child is out of
school
·

Obtain needed medical professionals for Medical,

Dental, Psychological, or Psychiatric care
·

Identify volunteer opportunities, and classes in the

community

Our MISSION

·

We will covenant to serve our community by

or assessments for equipment for modifications purposes

dedicating ourselves to educating, advocating, and
partnering through faith, love, and hope.
Our PURPOSE
We will faithfully honor one another’s gifts by
serving each other in a spirit of humility and honor.

Provide needed Occupational therapy for

therapeutic needs to address fine motor or sensory needs
·

Provide needed recreational Therapy to address

Communication, socialization, behavioral, independent
living, personal Care needs through play therapy
·

Assist with referrals for social security benefits, and

obtaining Medicaid
·

Getting food stamps, finding resources for food,

clothing, and Christmas gifts

CHECK US OUT!
www.facebook.com/covenantcasemanagementservices

www.facebook.com/4riversconsignment
Covenantcasemanagementservices
4Riversoutdoor
www.Covenanttoserve.com

www.Nemiahprojectoflove.org

Email: ccms.info@covenantcasemangementservices.com
Why choose CARF? CARF accreditation is a seal of
approval announcing to persons served and their families
that you provide services focused on their needs. It is a
sign of assurance to third-party payors and governmental
regulators that you have met internationally recognized
standards, and it is a tool for quality improvement within
your organization.
The value of accreditation is more than a certificate
hanging on the wall. It is evidence that your organization
strives to improve efficiency, fiscal health, and service
delivery—creating a foundation for consumer satisfaction.
Organizations that have participated in an accreditation
survey demonstrate: 1. A higher degree of internal quality.
2. Greater involvement of persons served in their services.
3. Increased cohesion among staff members at all levels
within the organization. 4. Enhanced status of the
surveyed services within the community. For more info on
CARF please visit WWW.CARF.ORG

