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MESSAGE FROM THE OWNERS-PAUL PETERS
A little late getting this out so my sincerest apologies. As we enter the middle of
Summer may we all be enjoying the warm and beautiful weather. I hope we all are
enjoying time with one another, especially our families and cherishing the time we
have with one another. I also hope everyone enjoyed the July 4th weekend. I want to
take a moment to bring you up to speed on all we are doing at Covenant to serve you
better. As we enter the halfway mark through the year some of our staff will be
meeting to look at our progress so far over the last 6 months to measure progress and
to get a picture of where we are going-to finish the year strong. We have embraced
within our organization a strategic plan format with detailed goals and strategies to
best assess our progress throughout the year to ensure we are best serving you all.
Our goals are ambitious because we serve a big God, and we want the best for you all.
We have been blessed since the companies beginning to have not only continued
:
growth, but exponential growth. The reason for that is that making money has
never
been our objective. Our focus has always been to serve you all as you have expressed
to us what you need. Our servant leadership mentality is a winning formula for growth
as we have put our priorities around you all and the byproduct has been growth and
blessings. Over this year, we will be going into a regional model format and have
already hired 4 RegionalDirectors to cover the Managed Care Organizations we serve.
Those managed Care organizations are Vaya, Partners, Alliance, Eastpointe, Trillium,
and Sandhills. With this model the Regional Directors will not only manage those
Managed Care areas, but also grow and market our services to the people served in
those areas. We have a winning model of service and support to meet the needs for
families. We have been expanding into Mental Health/Substance abuse services as
well as physical health. Being a big movie Buff I would like to quote a phrase from one
of my favorite films, “Field of Dreams” which goes like this, “If you build it, they will
come.” Years ago, when I started this company, I had a vision of what I believe God
wanted for a human services company that was unlike anyone else. It was based on
what the families most needed, not what they had to settle for. I then set out
to build that, and as I did and walked by faith for the provisions God blessed and the
people came. I will continue to build and walk by faith with one desire and that is to
serve you all.Thank you so much for believing in us and please let us know how we can
best serve you.

Clinical Corner
Hello All, my name is Tony Martin and I am the Director of Quality Management for Covenant
Case Management Services. Today I would like to share some information with you about a new
service that Covenant is providing (Peer Supports) that is being led and spear headed by our
new Clinical Director Randy Robinson. Randy comes with a wealth of knowledge regarding the
service and its implementation.
This is an especially great service for those that are recovering from substance use or those who
may present with persistent mental illness, this is a snippet from the service definition per the
clinical coverage policy: Peer Support Services (PSS) are an evidenced-based mental health
model of care that provides community-based recovery services directly to an adult diagnosed
with a mental health or substance use disorder. PSS provides structured, scheduled services
that promote recovery, self- determination, self-advocacy, engagement in self-care and
wellness and enhancement of community living skills of individuals. PSS services are directly
provided by Certified Peer Support Specialists (CPSS) who have self-identified as a person(s) in
recovery from a mental health or substance use disorder. PSS can be provided in combination
with other approved mental health or substance use services or as an independent service. Due
to the high prevalence of individuals with co-occurring disorders (mental health, substance use
or physical health disorders), it is a priority that integrated treatment be available to individuals
to be served. PSS are based on the belief that individuals diagnosed with serious mental health
or substance use disorders can and do recover. The focus of the services is on the person, rather
than the identified mental health or substance use disorder and emphasizes the acquisition,
development, and expansion of rehabilitative skills needed to move forward in recovery. The
services promote skills for coping with and managing symptoms while utilizing natural
resources and the preservation and enhancement of community living skills. Peer Support
Services (PSS) are provided one-on-one to the individual or in a group setting. Providing one-onone support builds on the relationship of mutuality between the individual and CPSS; supports
the individual in accomplishing self-identified goals; and may further support the individual’s
engagement in treatment. Peer Support Services provided in a group setting allow the individual
the opportunity to engage in structured services with others who share similar recovery
challenges or interest; improve or develop recovery skills; and explore community resources to
assist the individual in his or her recovery. PSS are based on the individual’s needs and
coordinated within the context of the individual’s Person-Centered Plan. Structured services
provided by PSS include:

Clinical Corner
1. Peer mentoring or coaching (one-on-one) - to encourage, motivate, and support the
individual moving forward in recovery. Assist individual with setting self-identified
recovery goals, developing recovery action plans, and solving problems directly related
to recovery, such as finding housing, developing natural support system, finding new
uses of spare time, and improving job skills. Assist with issues that arise in connection
with collateral problems such as legal issues or co-existing physical or mental challenges.
2. Recovery resource connecting – connecting an individual to professional and
nonprofessional services and resources available in the community that can assist an
individual in meeting recovery goals.
3. Skill Building Recovery groups – structured skill development groups that focus on job
skills, budgeting and managing credit, relapse prevention, and conflict resolution skills
and support recovery.
4. Building community – assist an individual enhancing his or her social networks that
promote and help sustain mental health and substance use disorder recovery.
Organization of recovery-oriented services that provide a sense of acceptance and
belonging to the community, promote learning of social skills and the opportunity to
practice newly learned skills.
Thank you and please consider this service for anyone that you believe can benefit from
it, we have a great team and excellent leadership for this service and I am personally
excited to announce it to you.- Tony Martin

Peer Support
Program

Good afternoon,
Thank you for this opportunity to share.
Peer Support workers bring their own personal
knowledge of what it is like to live and thrive with
mental health conditions and/or substance use
disorders. They support people's progress towards
recovery and self-determined lives by sharing vital
experiential information and real examples of the
power of recovery. Peer Support workers offer a
level of support, acceptance, understanding, and
validation.
Pam McAllister Lead Peer Support Specialist
pam.mcallister@covenantcms.com

Special Olympics
SPORTS PROGRAM 2022-2023

Today’s sign-ups will be used to give Special Olympics Cabarrus County an idea of how to set up the
sports program Fall 2022 through Spring 2023. At this time, we do not have practice days, times
or locations set for any of the available sports.
Cabarrus County Sports Calendar
Every county has their program set up differently. Special Olympics Cabarrus County will most
likely offer 14 sports in the upcoming sports season. Below is how Special Olympics Cabarrus County
TENTATIVELY plans to offer their sports for Fall 2022-Spring 2023. Whether we offer a sport is
determined by the number of athletes who sign up, if we can get a facility for practice and if we
have volunteers willing to coach. Once we get practice information, each athlete will be contacted
by either Emily Riley or the coach before the season to let him/her know the practice information
and to ensure that the athlete still can or wants to participate in that specific sport. For this reason, it
is imperative that you compete the sign-up form.
Fall Sports:
Bocce
Cycling
Golf
Soccer (skills & team play)
Softball (skills & team play)
Tennis (skills & match play)
Bowling
Winter Sports
Alpine Skiing/Snowboarding
Cheerleading
Spring Sports
Athletics (track & field)
Basketball (skills, 3v3, & 5v5)
Bowling Spring Team (invite only)
Powerlifting
Swimming
Volleyball (skills & team play)
Winter Sports
Alpine Skiing & Snowboarding practices are usually October-January with breaks during the
holidays. Most practices are on dry land except one practice in December at Appalachian Ski
Mountain (if possible). We will have a meeting with all details in October.
At this time, we do not have a date for SONC Winter Games 2023.
Cheerleading: In the fall, we usually offer cheer camps to practice skills and figure out who is
interested in participating on the cheer team. Actual practice begins in January and goes to midMarch. We will have a meeting in the fall to discuss more details.

Spring Sports
Practices for all spring sports start mid-March to end of May.
At this time, we do not know the dates for Summer Games 2023 in Raleigh
We do plan to attend invitationals & other local competition opportunities.
Bowling: From those who qualify from the local competition and are interested in
competing at state level, the coordinator and coaches will choose no more than 10 athletes
to practice in the Spring and compete in bowling at Summer Games.
Things to Know
Special Olympics NC does not have any COVID guidelines to follow for inside or outside
events. However, they make ask athletes to sign the Communicable Disease Waiver Form
they created. SONC actively follows the COVID trends so guidelines may change at any
time.
Special Olympics NC will once again offer Partner Up Power Up in Fall & Spring for those
who aren’t participating in a sport but want to stay active or to add on to your sports
training. PUPU is an 8-week program where athletes, coaches & volunteers are given a
playbook with wellness activities to do each day. There are opportunities to earn incentives
for those who are active in the program.
Athletes can sign up for more than 1 sport each season, but we prefer them to do no more
than 2. On the registration form, check the sports your athlete wishes to participate in. If
you choose more than 2, Emily Riley will choose which sports the athlete will do. Also, there
is no guarantee that we will have a sport just because it is on the above lists.
If your child/client has never participated in Special Olympics (sports or Spring Games),
you need to complete an Application For Participation and get a physical completed on
your child/client. This form does expire every 3 years so if your child/client’s form expires
this year Emily Riley will let you know.
Special Olympics Cabarrus County is recruiting coaches for all seasons. If you know anyone
who may be interested in coaching, please have them contact Emily Riley. Here are our
volunteer needs:
Head Coach
Golf (1)
Bowling (1)
Assistant Coaches
Golf
Soccer
Softball
Basketball
Volunteers
Golf
Tennis
Bowling
Cheerleading
Athletics
Swimming
If anyone has any questions or concerns, please contact Emily Riley, Local Coordinator, at
cabarrus@sonc.net or (704) 490-8036.
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ERICA LEE

Erica works with 3 clients every day. She has been
with us since March and is very hands on. She
participates in activities and is side by side with
the people she supports every day. She works
extremely hard and is reliable.

DSP

SHOUTOUT

JANE
TAYLOR

PRECIOUS
HOOVER

Both employees have stepped up in their role of taking on
the education management and medication
administration checkoffs for the company. Their
dedication and teamwork is going to streamline our
onboarding process to decrease the potential for delays.

DSP

SHOUTOUT
CHARLES
VUE

The SL department would like to shout out Charles Vue. Charles
is amazing with our individuals. He was filling in and asked if we
needed him permanently. Charles displays passion, dedication, &
hard-work to ensure that the individuals we serve needs are met.
Charles doesn’t hesitate when he’s called to fill in & the SL
department appreciates all he does for our individuals

DSP

SHOUTOUT

SILVANE
XIONG

I would like to shout out Silvane Xiong. She came into our SL
department as staff and has been amazing. It’s been times
we’ve contacted her at the last minute to fill in and she never
hesitate to say yes I’ll do. We in the SL department
appreciates her dedication, hard-work and the passion she
has for our individuals we serve.

DSP

SHOUTOUT

VALERIE
WARD
Val has been with the company since 09/17/2020, She has one of our more challenging
LRP’s and clients. Val has had to deal with a LRP that spends a lot of her time going behind
Val’s back complaining for no reason and Val has to deal with the Member’s behavior while
out in the community yet she still treats our member as if it were her own Child. Val has
used her own money to treat the member to dinner and allows her to stay at her home from
time to time (she is not an AFL and does not receive extra) this all comes from her own
pocket. Val Has taken SH to get her hair done, her nails and buy her clothes. Recently Val
got the LRP to switch all of the member services to CCMS so that she can spend more time
with her under one company.

DEPARTMENT SUCCESS STORY
OUR DAY PROGRAM DEPARTMENT SUCCESS FOR JUNE WOULD
DEFINITELY BE WATER SKIING. WE HAD A CLIENT, WHO IS TOTAL
CARE, WATER SKI!! EVERYONE WAS ABLE TO FEEL THE WIND IN
THEIR FACE AND THE BE IN THE WATER!! HOW AMAZING!!

Paul’s helpful insight into areas we all struggle with
(This is an excerpt from one of my life mentors)
OVERCOME FEAR UNLOCK THE PSYCHOLOGY OF FEAR AND 10 STEPS TO OVERCOME IT: By Tony
Robbins
Think about your biggest goal. Why haven’t you accomplished it yet? If you’re like most
people, the answer is basic: fear. Fear is the limiting factor stopping you from working
toward what you want. Fear distracts us and leads to excuses – but it doesn’t have to.
Learning how to overcome fear is one of the most liberating pursuits you can undertake.
It’s easy to pretend fear isn’t influencing you and to make excuses as to why you haven’t
achieved what you’re capable of. Instead of turning around and hiding from it, treat fear
as a cue to take action, not an excuse. Look at your goal. If you let fear chase you away
from achieving it, then you’ve effectively given in. Fear of uncertainty, fear of failure and other common fears
all stem from one area: the limiting beliefs holding you back. Ten steps will teach you how to conquer fear
and move you closer to the life you want.
THE PSYCHOLOGY BEHIND OVERCOMING FEAR
Learning how to overcome fear and anxiety can be an intimidating prospect if you don’t
understand the mechanisms behind them. Before you berate yourself for feeling afraid,
recognize that fear is a normal evolutionary response. Although it may not feel like it in
the moment, your body and brain are communicating with you. When you learn to read
the signals, conquering fear comes naturally. Tony Robbins has helped millions of people learn how to
overcome fear and start creating lives they love. In his vast experience, fear goes beyond the physical
signals we often feel in a scary situation. There are several types of fear that are much
more insidious.
PHYSICAL FEAR
When most of us think of fear, we think of physical threats, triggered by a known outside
event – a loud noise, looking over the edge of a high place or standing in front of a crowd.
Physical fear can even take the form of phobias – as many as 12% of adults experience
a phobia at some point. Phobias are an extreme fear of a very specific situation, object or
animal. Spiders, heights, public speaking and enclosed spaces are a few well-known
phobias. During a physical fear response you’ll feel your heart beat faster and your breathing
quicken. You may feel a pit in your stomach, feel dizzy, sweat or get a dry mouth. Your
muscles may feel more tense or weak. These are all results of your body’s “fight or flight”
response. Without the fear response, you’d leave yourself wide open to danger. Yet in
the modern world, fear can take many other forms – and some of them aren’t as obvious.
ANXIETY
Think of anxiety like long-term fear. It’s typically focused on the future rather than the
present. Anxiety disorders are on the rise in America: As much as 18% of the population
is affected each year. Anxiety and stress can have long-lasting consequences: When you
live in a state of stress, your body releases a chemical called cortisol. Too much cortisol

can cause problems sleeping and focusing, weight gain and even affect your immune
response. For many of us, risks like taking the leap into a new career, letting ourselves
be vulnerable in a relationship or even investing our hard-earned money can cause

generalized anxiety, where you have difficulty falling asleep, can’t concentrate
and replay the same scenarios in your head over and over. But what is the root
cause of these thoughts? Tony has found there are several types of fear that
can be deeply ingrained in the psyche.
FEAR OF UNCERTAINTY
At our core, all of our thoughts, decisions and behaviors are driven by Six
Human Needs. For many of us, certainty is our most powerful need: We want to
know what is coming next. And while we do need some certainty in our lives,
we also need uncertainty and variety. A fear of uncertainty prevents us from
getting out of our comfort zones. It tells us, “You might as well stay here, where
it’s safe.” And it’s the real reason why many people feel stuck, unable to
achieve their goals.
FEAR OF FAILURE
Fear of failure is another common fear that stems from the human need for
certainty, as well as the need for significance. We are wired to avoid pain and
gain pleasure – and avoiding failure is surely an easy way to avoid pain. We
want to feel significant, but failure makes us feel small and unimportant. Yet
we’re also wired for growth, and as every successful person on the planet
knows, failure leads to growth. You must shift your mindset on failure to think
of it as a positive, not a negative.
HOW TO OVERCOME FEAR
Conquering fear means harnessing the fear response and using it to your
advantage.
Learning how to conquer fear begins with finding your center. Here are
dependable tips to overcome fear and anxiety so you can live life at its fullest.

1. IDENTIFY YOUR FEARS
Learning how to overcome fear is much like any problem-solving challenge in that you must
identify the challenge in order to overcome it. What is it you’re afraid of? Sit quietly for a few
minutes and observe your thoughts, feelings and bodily sensations. Write down what comes up,
and be as specific as you can. Consider embracing a daily mindfulness meditation practice to gain
greater clarity on what drives you. As you find your center, you’ll feel empowered to confront your
fears.
2. RECOGNIZE THAT FEAR CAN WORK TO YOUR ADVANTAGE
Our emotions exist to tell us things. When you feel fear, your soul wants to tell you
something – so listen. If you feel overcome by stress or distracted by a subtle-butpersistent anxiety, it’s likely a subconscious fear that needs your attention. Rather than avoiding it,
overcoming fear requires leaning into your anxiety. View the fear as a piece of information
instead of a threat to your survival. When you use anxiety to your advantage, it can’t ruin your life.
In overcoming fear, it becomes your ally – a critical source of guidance to reach your full potential.
3. SIT WITH YOUR FEAR
There are times for action and times for reflection. Acting too quickly to overcome your fear can
lead to behaviors that do more harm than good, like reaching for a drink, indulging in comfort
food or even repressing the feeling entirely. Next time you feel fearful, do nothing. Sit with your
fear for a few minutes. Think about it. What is the root cause? Is it fear of uncertainty? Fear of
failure? What is the story you tell yourself about why you can’t overcome this fear? A moment of
reflection can have a great effect on overcoming fear in a way that is productive, deliberate and
effective. 4. CREATE GOALS THAT ARE “MUSTS”
Oftentimes the process of overcoming fear becomes stymied by uninspiring or elusive goals we
set for ourselves. To turn this around, ask yourself: What does the life you desire and deserve
look like? Is it just a “someday, maybe” plan or do you actively work toward it? Is it something that
is attainable and you’re willing to commit to? The first step in overcoming fear is identifying
whether or not you’re creating a compelling goal. If you accomplish this, will you feel fulfilled?
Conversely, if you don’t accomplish this, will you be lost? Dig deeper into your goal. What is your
ideal outcome? Is it financial growth – more money in the bank? Maybe you want the financial
independence to travel anytime,anywhere? Consider what your life will look like if you don’t
achieve this outcome and compare it to what your life will look like if you do. Once you feel that
your goal is essential, the fear of not making an effort eclipses the fear of failure – that’s when
you’ll be inspired to act. 5. RECOGNIZE THE EXCUSES
Fear makes you put things off. “I’m really tired. I have other stuff to do. It’s a dumb idea
anyway.” These excuses probably sound familiar, don’t they? You’ve probably said this
out loud and to yourself. Think about it. Is there any truth to these statements, or are you
constructing excuses to avoid potential failure? It’s much easier and less painful to make excuses
than it is to put in the long hours and energy it will take to work toward your goal, but excuses
and opting out will ultimately leave you feeling unfulfilled. If you want to find out how to conquer
fear, you need to take a different, proactive approach.

Recognize when you are using excuses and figure out how to overcome them. Too tired? Adjust your
schedule so you can get a better night’s sleep. Not enough time? Assess your priorities and find out
where you can make time. And the next time an excuse comes to you, make the decision to not give in
to the little voice telling you “No,” because it won’t help you grow in the long run.
6. SURROUND YOURSELF WITH SUCCESS
Tony says that “Proximity is power.” This is also known as the law of attraction, or the idea that, in
essence, you become the people you surround yourself with. Tony puts it another way: “Whatever you
hold in your mind on a consistent basis is exactly what you will experience in your life.” If you’ve turned
your “shoulds” into “musts” and recognized all your excuses but still aren’t sure how to overcome fear
and put your goals into action, it’s time to examine your focus. People who are focused on overcoming
fear and achieving their dreams surround themselves with others who have the same mindset. These
are people who you not only look up to, but who will push you to achieve your goals. To overcome fear,
you need to raise your standards – and allow others to hold you accountable.
7. ADOPT A GROWTH MINDSET
When you’re afraid, you tend to stay in one place. What if you make a mistake? What if you fail? You start
to believe you can’t progress at all, that you’re incapable of it – the fear holds you back. One of the most
powerful tips to overcome fear and anxiety is to adopt a growth mindset. It’s not about achieving your
goals and being perfect every step of the way. No one is ever perfect all the time, so stop striving for
that. It’s about getting comfortable with what you don’t know and continuing anyway – this is the
foundation of a growth mindset.
As Tony says, “No matter how many mistakes you make or how slow your progress, you’re still way
ahead of everyone who isn’t trying.” As you work to overcome fear, you will realize that there will be lots
of trials and tribulations along the way. As soon as you’ve accepted that the path to success includes
growth and change, you’ll be one step closer to attaining your goals. 8. FIND VALUABLE INSIGHT IN PAIN
No one likes pain. Most of us go to great lengths to avoid it. But pain is a profound teacher. If you
accept that your life and your efforts to achieve your goals will be painful at times, painful experiences
become opportunities for growth. When you let go of pain as a threat to your survival, it loses its power
and becomes another tool for overcoming fear. Everyone experiences hardships in life. It doesn’t
matter whether your setbacks are personal or professional – what matters are the lessons you take
from those experiences and how you apply them to your future. Instead of letting a fear of uncertainty
due to your past experiences dictate your decisions, actively choose to learn from those painful
moments to be in control of your own life. 9. VISUALIZE YOUR GOALS
You’ve done the mental work: identifying the real reasons you’re holding yourself back and determining
your must-haves in life. But overcoming fear requires that you practice these habits daily so they will
lead to true action. Tony says, “Identify your problems, but give your power and energy to solutions.”
Goal visualization is one of these solutions. It’s used by some of the most successful athletes, actors and
entrepreneurs, like Michael Phelps, Arnold Schwarzenegger, Will Smith and women’s soccer star Carli
Lloyd, among others.

Goal visualization sets your focus – and where focus goes, energy flows. It can take the
form of priming, meditation or imagery training. The important thing is that you see
yourself succeeding and fully immerse yourself in your goal. You’ll condition your brain to
believe that anything is possible – a key step to overcoming fear.
10. ACCEPT THAT YOU’LL FAIL
What’s the number one fear people have when it comes to accomplishing their
goals? That they’ll fail. But like pain, failure can teach us. In fact, failure is often a better
teacher than success. If you accept from the onset that failure is an inevitable part of
success, you’ll be less afraid of it. Failure can provide you with valuable learning
experiences that will positively impact your future strategies.
Everyone fails. Successful business owners. World leaders. Prominent chefs. Artists and
scientists and doctors. Our society shies away from talking about failure, and instead
celebrates successes; this creates the false impression that to be truly successful you
must never fail. But part of overcoming fear is recognizing that everyone on the planet –
including those you know and admire – has encountered failure on their path to
greatness. The quicker you realize your fear of failure is preventing you from making the
decision to accomplish your dreams, the sooner you’ll be able to accept the possibility of
failing and move on. How you respond to fear is what sets you apart from the rest of the
crowd. Break through your own barriers at Unleash the Power Within, where you’ll learn
how
to overcome fear and tap into your inner power.

We're Currently
looking for...
People that want to be a part of our
committees:
Social/ Housing/Transportation,
Employment/Education.
We are looking for individuals we
support, as well as parents/or guardians,
and community partners.
For more info: ccms.info@covenantcasemanagementservice.com

HAPPY BIRTHDAY!

Aedan P.
07/01/2004
Christopher R.
07/02/1997
Aida C.
07/03/2002
Julius C.
07/04/1994
Kristin L.
07/06/1998
Isaiah D.
07/07/2005
Dillon B.
07/09/2005
Makayla A R.
07/10/1999
Nancy J H.
07/11/1988
Travis E A.
07/11/1990
Carlotta D H.
07/12/1977
Miller B.
07/12/1996
Jeffrey B.
07/13/1990
Raina G.
07/14/1998
Jonathon W.
07/14/1998

PEYTON K S.
07/14/1999
JAMES S.
07/15/1980
COREY P W.
07/15/1990
ELIJAH T.
07/15/1999
RYAN N.
07/16/1992
WILLIAM R D.
07/16/2002
AMANDA K C.
07/18/1987
DAISY V.
07/18/1990
ROSE V.
07/18/1990
JUSTIN D W.
07/18/1992
JORDAN L M.
07/18/1992
WILLIE P.
07/19/1974
AHMAD H B.
07/19/1982
KELLY S D.
07/20/1975
DANIEL R G.
07/20/1978

AEDAN P.
07/01/2004
CHRISTOPHER R.
07/02/1997
AIDA C.
07/03/2002
JULIUS C.
07/04/1994
KRISTIN L.
07/06/1998
ISAIAH D.
07/07/2005
DILLON B.
07/09/2005
MAKAYLA A R.
07/10/1999
NANCY J H.
07/11/1988
TRAVIS E A.
07/11/1990
CARLOTTA D H.
07/12/1977
MILLER B.
07/12/1996
JEFFREY B.
07/13/1990
RAINA G.
07/14/1998
JONATHON W.
07/14/1998

CONOR S.
07/20/1993
DAN R M.
07/21/1987
EMMALYN T K.
07/22/1997
ISMAEL S.
07/22/2008
MICHAEL G F.
07/23/1977
JACOB H.
07/23/2002
OCHAE T.
07/26/1990
GARY B.
07/27/1964
CHEYENNE A.
07/27/1994
KIEAJAH K G.
07/27/2003
WILLIAM J S.
07/28/1979
ANNA M O.
07/29/1982
MARY A B.
07/29/1988
CEDRIC E.
07/29/1997
DREW C H.
07/29/1998
JORDAN C H.
07/29/1998
MARGARET H.
07/30/1987
BENNETT M.
07/30/2003

AFL
PROVIDERS
CURRENTLY LOOKING FOR POTENTIAL AFL
FAMILIES

AVAILABLE
AVAILABLE
NOW
NOW

Available for purchase on
Amazon
and Xlibris.com

WHAT CAN CCMS DO FOR YOU?

How Covenant is equipped to do that:

TOGETHER WE CAN DO GREAT THINGS!

innovations waiver program: Community Navigator, B-3

Covenant commits to a partnership with
YOU and the community, to assist with

1.

Covenant provide services through NC Medicaid

Community Guide, Community living and Supports,
Community Networking, Respite, and Supported
Employment, Residential Supports, Community

making your dreams come true and

Transition, Crisis services, Individual goods and services,

advocating in all areas of your life-side by

self direction training, Specialized Consultative Services

side!

(Occupational Therapy, Physical Therapy, Behavioral

How Covenant plans to accomplish these
Goals:
1. RELATIONSHIPS! RELATIONSHIPS!
RELATIONSHIPS!
2. By living out the Covenant’s philosophy: to
help them through the life stage processes, so
their life is truly fulfilled.

support, Speech Therapy and a Registered Nurse).
2.

Covenant has qualified professionals based on

character and accountability.
3.

Have had a high percentage of appeals being over-

turned where individuals received the needed equipment
and services reinstated
How we can serve you:
·

Advocate at school IEP meetings, and appeals

procedures
·

Help prepare and advocate at annual Individual

Support plans for Medicaid services, as well as SIS and
Psychological evaluations.
·

Links to legal services, and community Parent

advocates
·

Find local funding for utility and housing payments,

furniture, or medical supplies, repair bills, or
transportation, job assistance, and school placement.
·

Assist with filing of Guardianship, power of attorney,

and estate planning (wills, trust, insurance)
·

"Our VISION
To serve, inspire, and unite our community to
become a sanctuary by using our gifts to create
healing, restoration, and harmony.

Locating a suitable provider for services, finding a

Day Program to attend for when your child is out of
school
·

Obtain needed medical professionals for Medical,

Dental, Psychological, or Psychiatric care
·

Identify volunteer opportunities, and classes in the

community

Our MISSION

·

We will covenant to serve our community by

or assessments for equipment for modifications purposes

dedicating ourselves to educating, advocating, and
partnering through faith, love, and hope.
Our PURPOSE
We will faithfully honor one another’s gifts by
serving each other in a spirit of humility and honor.

Provide needed Occupational therapy for

therapeutic needs to address fine motor or sensory needs
·

Provide needed recreational Therapy to address

Communication, socialization, behavioral, independent
living, personal Care needs through play therapy
·

Assist with referrals for social security benefits, and

obtaining Medicaid
·

Getting food stamps, finding resources for food,

clothing, and Christmas gifts

CHECK US OUT!
www.facebook.com/covenantcasemanagementservices

www.facebook.com/4riversconsignment
Covenantcasemanagementservices
4Riversoutdoor
www.Covenanttoserve.com

www.Nehemiahprojectoflove.org

Email: ccms.info@covenantcasemangementservices.com
Why choose CARF? CARF accreditation is a seal of
approval announcing to persons served and their families
that you provide services focused on their needs. It is a
sign of assurance to third-party payors and governmental
regulators that you have met internationally recognized
standards, and it is a tool for quality improvement within
your organization.
The value of accreditation is more than a certificate
hanging on the wall. It is evidence that your organization
strives to improve efficiency, fiscal health, and service
delivery—creating a foundation for consumer satisfaction.
Organizations that have participated in an accreditation
survey demonstrate: 1. A higher degree of internal quality.
2. Greater involvement of persons served in their services.
3. Increased cohesion among staff members at all levels
within the organization. 4. Enhanced status of the
surveyed services within the community. For more info on
CARF please visit WWW.CARF.ORG

