:

COVENANT CASE
MANAGEMENT SERVICES
"LIVING THE PROMISE"

SEPTEMBER 2022

MESSAGE FROM THE OWNER- PAUL PETERS
As school begins and we finish up summer, we enter a new season of life. Do not
allow the changes in seasons or in life to frighten you. By nature we don’t like
change, but built within the very four seasons (Spring, summer, Fall and Winter)
is a requirement that we must change, even though we may not like it. As a
father who adores his children and still desires to throw them up in the air, that
is not possible as they are too heavy now. If I wanted to let my kids grow up to
be all that God had intended them to be I had to allow them to grow up. Really, I
had no choice, but by embracing that change I was able to encourage them
through the transitions and best prepare them for what was ahead. As two of
them are in college and recently returning from an amazing trip to Europe with
them, I realized I went from Father to Friend. I will always be their dad but now
we are more like friends, which allows me to continue support, encourage and
love. Because change is a part of life if we allow ourselves to adapt to the
changes we can grow and be better for it. In the human services field change is
:
constant. I have been around long enough to see more changes at the state
level than I have space for to document. With the onset of tailored and
standard plan coming this December we will be forced to accept the changes.
When we are forced to accept change like the changing seasons we can resist
and suffer or accept and grow. We at Covenant, are driven with a mission to
serve our families as they desire to be served. We fully know that we will rely
heavily upon each other to get through the adjustment period and come
through much better than before. We have strategically positioned ourselves to
be in every Managed Care Organization to best serve our families. We have also
put in an application with the state to be a Care Management company much
like your MCO’s serve in that capacity. You will now have a choice of who you
can have manage your son or daughters’ services. We will keep you updated on
the process as we go through the review. I am also excited to announce we have
recently hired on a “Care Caller” Cecil. Her role will be to provide the Care and
Love we seek to give to each of our families. She will not be replacing any of
your team members but will have that extra care we all need to make you feel
appreciated, supported, and heard. She will be ensuring your needs are met,
and that you and your children are celebrated and honored. As always thank
you for trusting us and allowing us to dream together to bring you and your
child’s dreams to reality.

DSP

SHOUTOUT
Jennifer
Harris

Jennifer Harris – Does an amazing job with helping her son Matthew. I went to
visit them at Matthew’s summer job on Morrow Mountain where he works at
the docks renting out kayaks and paddle boats. Jennifer has been out at the
docks all summer helping Matthew (who does an absolutely amazing job).
Matthew LOVES his job there and he is thinking about making it a career move
for himself after he finishes school. He wants to become an ‘interpretive park
ranger’ and teach people about nature and wildlife. Jennifer has gone above
and beyond in making sure that Matthew makes it to his job and assist him in
any way that he may need.
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SHOUTOUT
Dominque
Brevard
My name is Dominque Brevard I’ve studied health science in high school in 1999
at West Mecklenburg. After graduating in 2003 I began to work in the medical
field in 2004 working as a habilitation technician also known as a
paraprofessional. 2009 I had my first child a baby girl and in 2011 I had my second
child my baby boy in which I took a break from working at those times while also
obtaining my CNA certification.
In 2013 I returned to the workforce I began private contractor work working
with individuals diagnosed with TBI and IDD diagnoses as well as geriatric
individuals. THIS IS MY PASSION !!!!!

Dominqiue has been a rock star coming into this position and helping me get
things straight. She communicates well with staff and is a great advocate for her
client. She is a team player and will step up no matter what. She is hands on with
the client advocating for her rights and needs. She has been my saving grace, I
can’t thank her enough for all the help/support she has done for not only me but
her coworkers and her client. - Jaquelyn
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OF THE MONTH!!!
Taylor
Alapeck

Taylor has been an amazing asset to the Dream Center team. She is
energetic, kind, and always goes above and beyond for the needs of
the day program. Taylor has formed a very special bond with the
member that she supports. Taylor is always consistent, positive,
and is willing to do whatever needs to be done-even if it is outside
of her normal roles.

Dream Center Night at the
Ballpark

Paul and Carla joined with this year's Stanly County Dancing
with the Stars cast! They were able to raise $8,456.00 for
the Butterfly House and the Stanly Health Foundation. The
total amount raised by the group totaled almost
$133,000.00. Way to go!

HAPPY BIRTHDAY!
ANDREW K. JOSHUA N.
THOMAS W.
WILLIIAM S.
1-Sep
9-SEP
24-SEP
16-SEP
CODY M.
JOSHUA B.
ERIN P.
FREDERICK S.
1-Sep
10-SEP
17-SEP
24-SEP
CARRIE W.
NANA A.
JONAH B.
BRITTANY C.
2-Sep
10-SEP
17-SEP
24-SEP
LISA C. NATHANIEL B.
BEVERLY C.
BENJAMIN H.
3-Sep
10-SEP
17-SEP
25-SEP
JANIT B. CHRISTINA L.
GABRIEL M
JULIAN P.
4-Sep
12-SEP
17-SEP
26-SEP
JEFFREY B.
JAMAL S.
MICHAEL D.
MADISON H.
4-Sep
13-SEP
18-SEP
27-SEP
TYLER M. JONATHAN P.
JESSE B.
JOHN M.
4-Sep
13-SEP
18-SEP
28-SEP
MATTHEW P. SHAE M.
EMMANUEL H.
RANDALL P.
4-Sep
14-SEP
22-SEP
29-SEP
HARRY S.
TOMMY V.
BRADFORD W.
SUMMER G.
5-Sep
14-SEP
22-SEP
30-SEP
MITCHERY A. NATALIE B.
JAMIE Y.
5-Sep
15-SEP
23-SEP
KEVIN P.
SANDY S.
JESSICA Y.
7-Sep
15-SEP
23-SEP

We're Currently
looking for...
People that want to be a part of our
committees:
Social/ Housing/Transportation,
Employment/Education.
We are looking for individuals we
support, as well as parents/or guardians,
and community partners.
For more info: ccms.info@covenantcasemanagementservice.com

AFL
PROVIDERS
CURRENTLY LOOKING FOR POTENTIAL AFL
FAMILIES

AVAILABLE
AVAILABLE
NOW
NOW

Available for purchase on
Amazon
and Xlibris.com

WHAT CAN CCMS DO FOR YOU?

How Covenant is equipped to do that:

TOGETHER WE CAN DO GREAT THINGS!

innovations waiver program: Community Navigator, B-3

Covenant commits to a partnership with
YOU and the community, to assist with

1.

Covenant provide services through NC Medicaid

Community Guide, Community living and Supports,
Community Networking, Respite, and Supported
Employment, Residential Supports, Community

making your dreams come true and

Transition, Crisis services, Individual goods and services,

advocating in all areas of your life-side by

self direction training, Specialized Consultative Services

side!

(Occupational Therapy, Physical Therapy, Behavioral

How Covenant plans to accomplish these
Goals:
1. RELATIONSHIPS! RELATIONSHIPS!
RELATIONSHIPS!
2. By living out the Covenant’s philosophy: to
help them through the life stage processes, so
their life is truly fulfilled.

support, Speech Therapy and a Registered Nurse).
2.

Covenant has qualified professionals based on

character and accountability.
3.

Have had a high percentage of appeals being over-

turned where individuals received the needed equipment
and services reinstated
How we can serve you:
·

Advocate at school IEP meetings, and appeals

procedures
·

Help prepare and advocate at annual Individual

Support plans for Medicaid services, as well as SIS and
Psychological evaluations.
·

Links to legal services, and community Parent

advocates
·

Find local funding for utility and housing payments,

furniture, or medical supplies, repair bills, or
transportation, job assistance, and school placement.
·

Assist with filing of Guardianship, power of attorney,

and estate planning (wills, trust, insurance)
·

"Our VISION
To serve, inspire, and unite our community to
become a sanctuary by using our gifts to create
healing, restoration, and harmony.

Locating a suitable provider for services, finding a

Day Program to attend for when your child is out of
school
·

Obtain needed medical professionals for Medical,

Dental, Psychological, or Psychiatric care
·

Identify volunteer opportunities, and classes in the

community

Our MISSION

·

We will covenant to serve our community by

or assessments for equipment for modifications purposes

dedicating ourselves to educating, advocating, and
partnering through faith, love, and hope.
Our PURPOSE
We will faithfully honor one another’s gifts by
serving each other in a spirit of humility and honor.

Provide needed Occupational therapy for

therapeutic needs to address fine motor or sensory needs
·

Provide needed recreational Therapy to address

Communication, socialization, behavioral, independent
living, personal Care needs through play therapy
·

Assist with referrals for social security benefits, and

obtaining Medicaid
·

Getting food stamps, finding resources for food,

clothing, and Christmas gifts

CHECK US OUT!
www.facebook.com/covenantcasemanagementservices

www.facebook.com/4riversconsignment
Covenantcasemanagementservices
4Riversoutdoor
www.Covenanttoserve.com

www.Nehemiahprojectoflove.org

Email: ccms.info@covenantcasemangementservices.com
Why choose CARF? CARF accreditation is a seal of
approval announcing to persons served and their families
that you provide services focused on their needs. It is a
sign of assurance to third-party payors and governmental
regulators that you have met internationally recognized
standards, and it is a tool for quality improvement within
your organization.
The value of accreditation is more than a certificate
hanging on the wall. It is evidence that your organization
strives to improve efficiency, fiscal health, and service
delivery—creating a foundation for consumer satisfaction.
Organizations that have participated in an accreditation
survey demonstrate: 1. A higher degree of internal quality.
2. Greater involvement of persons served in their services.
3. Increased cohesion among staff members at all levels
within the organization. 4. Enhanced status of the
surveyed services within the community. For more info on
CARF please visit WWW.CARF.ORG

