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I want to first wish all of you a Happy New year and say congratulations
for having an amazing 2022. As we have adjusted in our post-Covid

environment and made the necessary adjustments by moving more from
in person to zoom meetings, it has been an adjustment. I am always trying

to see the benefits and good in each thing I experience. Life is about
constant change and growth and those who respond favorably to

circumstances are the ones who grow and benefit. I jokingly tell people
when they come up to me and say “I have some bad news to share with
you”, I stop them and respond with this comment, “there is no bad news

only news and then we decide if we will receive it as good or bad”. We
decide through our choices if we are going to allow events and

circumstances to make us better or bitter. Not everything is going to be
wonderful, but we can always decide how we are going to take that event

or circumstance and decide if it is going to help us or harm us. Please
choose to see every challenge as an opportunity to grow and be better. I

started doing something last year and would encourage each of you to
consider. I go through this last year and make note of each

accomplishment and success through each month of that year and titled it
‘My success year in review”. It helps me to see all I have accomplished over
the last year and then I can build on that success in the new year as I write
my goals for the upcoming year. I also want to encourage all of you to be

hopeful as we enter this new year. The new year brings new opportunities
for growth, new experiences, learning from our mistakes and making this

year better than last. I want to spend a moment and share what my
lessons learned and take away from 2022 are and what to look forward to

in 2023 that we here at Covenant have titled “the year Dreams become
reality”. I entitled this after the bible verse found in Mark 9:23 “ Jesus said
unto him, if thou canst believe all things are possible to those who believe”

MESSAGE FROM THE  OWNER- PAUL PETERS
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Always persevere!!! No matter how things start or what even happens during our

race in life, it is the hope in the finish that matters. Galations 6:9 states “and let us

not grow weary of doing good, for in due season we will reap if we do not give up”

In life the only one we are competing against is ourselves. God made you in His

image and likeness and made no one else like you for the sole purpose that you

would be the best you. So, stop comparing yourself to others, or looking to others

approval for who you are to be.

We truly become what we think about so focus on good and positive things and

always guard and protect your mind from those that seek to hurt or harm you from

believing how absolutely amazing you are. Surround yourself around people who

will love and encourage you. If you want to change your outcomes then look at

your thoughts that brought you that outcome and change them to bring the

outcome you desire.

Philippians 4:8 states “Finally, brothers and sisters whatever is true, what ever is

noble (good), whatever is right (true), whatever is pure, whatever is lovely,

whatever is admirable-if anything is excellent or Romans 12:1,2 states “Therefore,

I urge you, brothers and sisters in view of Gods mercy, to offer your bodies as a

living sacrifice (Be willing to surrender your selfish and destructive desires to God)

holy and pleasing to God, this is your true and proper worship. Do not conform to

the pattern of the world (that which pleases yourself and is destructive) but be ye

transformed by the renewing of your mind. Then you will be able to test and

approve what Gods will is, His good, pleasing and perfect will.praiseworthy-think

about such things.”

Romans 12:1,2 states “Therefore, I urge you, brothers and sisters in view of Gods

mercy, to offer your bodies as a living sacrifice (Be willing to surrender your selfish

and destructive desires to God) holy and pleasing to God, this is your true and

proper worship. Do not conform to the pattern of the world (that which pleases

yourself and is destructive) but be ye transformed by the renewing of your mind.

Then you will be able to test and approve what Gods will is, His good, pleasing and

perfect will.

2022 could rightly be described as challenging for some that made it hard to be

hopeful. I want to encourage you that just because we have had challenges they knock

us down, they don’t have to keep us down. May we rise to the occasion and set our eyes

ahead on 2023 with a hope and step out in faith that God only wants the best for us and

will reveal our path as we trust in Him. Here are my 6 lessons I learned this last year

and are worth repeating this year:

1.

2.

3.
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The very gifts and talents given to us by God are for the very purpose of
reinvesting into others through acts of services and love. Discover your

gifts/strengths/talents then use them to bless and serve others.
Anything worth achieving or having is found in the power of faith and
belief. First begin to dream again. Second write that dream down and

envision you having it. Lastly go after it! You dream it, then believe it and
then go get it!

 
Hebrews 11:1 state “Now faith is being sure of what we hope for and certain

of what we do not see.”
 

Hebrews 11:33 states “Through faith’s power they conquered kingdoms and
established true justice. Their faith fastened onto their promises pulled them

into reality (that which they believed and hoped for became a reality)
 
 

Lastly there are 3 different time frames we live in (past, present, and future).
We must stop regretting and living in the past as that which has occurred can

never be changed or altered. The purpose of the past is to only reflect and
learn from. In the present is  where we always live and where our real power
occurs. We can only change in the present or moment if we allow ourselves

to learn from our past mistakes and create the change now to make sure our
tomorrow is nothing like our past. Our future is unwritten, unpainted or

undrawn. The decisions we make in the present dictate the outcome of our
future. Through the power of dreams, visions powered by faith and belief

then the future we envision can be the reality we desire. The keys to a
successful life are found in these simple words. Live them, and embrace them
and you will truly bare good fruit. Thankfulness and a sense of gratitude for

all things and all people Expectation-expect good and blessing will soon
arrive. Hope-always be hopeful and believe in yourself and God

Go out and plant good seeds (kindness, love, mercy) in the present and in due
season you will reap a great harvest in the future (blessed life)

 



Clinical Corner

Covenant Case Management Services has earned the following

seals: Contracted Provider, Comprehensive IDD, Evidence-Based,

and Comprehensive Behavorial. This is part of Trillium Health

Resources’ Valued Providers Seal Program; providers receive one or

more of six seals for demonstrating continuous commitment to the

highest levels of quality and service. We are proud to meet all

credentialing and accreditation standards and ensure our

staff has strong cultural competency. Trillium Health Resources is a

leading specialty care manager (LME/MCO) for individuals with

substance use, mental illness and intellectual/developmental

disabilities in eastern North Carolina.



Familiar Faces- New Titles

Joseph Vanderpool
Electronic Health Record / Ontarget Clinical Specialist

 

Melissa Reynolds
IFDS Self-Directed Program Lead

Rachel Lowder
Payroll and Benefits Specialist



 

I’M A TWO TIME GRADUATE FROM PURDUE UNIVERSITY AND CURRENTLY A
DOCTORAL CANDIDATE AT CAPELLA UNIVERSITY. I HAVE HAD AN HONOR TO

WORK ALONGSIDE THE I/DD AND MENTAL HEALTH POPULATION FOR THE LAST
8 YEARS. I’M MY SPARE TIME, YOU WILL FIND ME OUTSIDE EXPLORING NEW

SCENERIES, TUBING, AND HIKING WITH MY BEAUTIFUL FAMILY. I LOOK
FORWARD TO THIS NEW JOURNEY! 

Karrie Giles
Residential Q.P.

My name is Deondre Grier, I graduated from
Mars Hill University in 2018 where I

immediately started working for child
protective services. After child protective

services I began to do AFL, which brought me
to Covenant Case management services.I have
been with covenant for a year and a half as an
AFL provider and just recently stepped into a

QP position. I currently reside in Charlotte, NC
with my wife and sons. I look forward to

working alongside you all as we impact and
change lives for the better.

 
 

WelcomeAboard!

Deondre Grier
Residential Q.P.







CHRISTMAS PARTY

Matthews

 Covenant Dream Center



CHRISTMAS PARTY

Albemarle

 
Covenant Dream Center
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Benjamin R.
2-Jan

Tommy L.
3-Jan

Cameron B.
4-Jan

Shaquesha H.
4-Jan

Melissa L.
4-Jan

Ashton A.
5-Jan

Stephen H.
5-Jan

Melissa P.
5-Jan

Darrell D.
6-Jan

Reilly D.
6-Jan

Stephani S.
6-Jan

 
 

 

 

 

 

HAPPY BIRTHDAY!
ROBERT W.

6-JAN
EBONY M.

7-JAN
GERMON H.

8-JAN
JARED H.

8-JAN
KENNETH L.

8-JAN
GUNNAR L.

8-JAN
ANTHONY V.

8-JAN
LOGAN E.

9-JAN
MALACHI S.

9-JAN
JACOB J.
10-JAN

ROBERT H.
11-JAN

 

 

 

CHARLEY T.
12-JAN

ANGELA J.
14-JAN

TRACY H.
15-JAN

XAVIER B.
16-JAN

JARED L.
18-JAN

CHARLES A.
19-JAN

ADAM B.
19-JAN

DUSTIN E.
19-JAN

MEGAN H.
19-JAN

DEACON R.
19-JAN

RONNIE S.
19-JAN

 

 

CHAD L.
20-JAN
ERIN G.
21-JAN
ERIC H.
21-JAN

LAUREN W.
21-JAN

AARON B.
22-JAN

DAVIS G.
23-JAN

MATTHEW G.
23-JAN

SASQUAL P.
24-JAN

DESHAWN P.
25-JAN

JAMES M.
26-JAN

SHAYE H.
27-JAN

 

 
 
 

RYAN E.
28-JAN

JAISHEL H. 
28-JAN

NYLIN H.
28-JAN

CHRISTIAN M.
28-JAN

NYDA T.
28-JAN

LEMAR W.
30-JAN

ASHTON W.
30-JAN

PARIS A.
31-JAN

 
 
 







People that want to be a part of our

committees:

 

  Social/ Housing/Transportation,

Employment/Education.  
 

We are looking for individuals we

support,  as well as parents/or guardians,

and community partners.
For more info: ccms.info@covenantcasemanagementservice.com

We're Currently
looking for...

 



AFL
PROVIDERS

CURRENTLY LOOKING FOR POTENTIAL AFL
FAMILIES





AVAILABLEAVAILABLEAVAILABLE
NOWNOWNOW

   

Available for purchase on 

Amazon 

and Xlibris.com



How Covenant is equipped to do that:

1.      Covenant provide services through NC Medicaid            

innovations  waiver program: Community Navigator, B-3

Community Guide, Community living and Supports,

Community Networking, Respite, and Supported

Employment, Residential Supports, Community

Transition, Crisis services, Individual goods and services,

self direction training,  Specialized Consultative Services

(Occupational Therapy, Physical Therapy, Behavioral

support, Speech Therapy and a Registered Nurse). 

2.      Covenant has  qualified professionals based on

character and accountability. 

3.      Have had a high percentage of appeals being over-

turned where individuals received the needed equipment

and services reinstated

How we can serve you:

·         Advocate at school IEP meetings, and appeals

procedures

·         Help prepare and advocate at annual Individual

Support plans for Medicaid services, as well as SIS and

Psychological evaluations. 

·        Links to legal services, and community Parent

advocates

·        Find local funding for utility and housing payments,

furniture, or medical supplies, repair bills, or

transportation, job assistance, and school placement.  

·        Assist with filing of Guardianship, power of attorney,

and estate planning (wills, trust, insurance)

·         Locating a suitable provider for services, finding a

Day Program to attend for when your child is out of

school

·         Obtain needed medical professionals for Medical,

Dental, Psychological, or Psychiatric care

·         Identify volunteer opportunities, and classes in the

community

·         Provide needed Occupational therapy for

therapeutic needs to address fine motor or sensory needs

or assessments for equipment for modifications purposes

·         Provide needed recreational Therapy to address

Communication, socialization, behavioral, independent

living, personal Care needs through play therapy

·         Assist with referrals for social security benefits, and

obtaining Medicaid

·         Getting food stamps, finding resources for food,

clothing, and Christmas gifts

"Our VISION

To serve, inspire, and unite our community to

become a sanctuary by using our gifts to create

healing, restoration, and harmony.

 Our MISSION

We will covenant to serve our community by

dedicating ourselves to educating, advocating, and

partnering through faith, love, and hope.

 Our PURPOSE

We will faithfully honor one another’s gifts by

serving each other in a spirit of humility and honor.

WHAT CAN CCMS DO FOR YOU?
T O G E T H E R  W E  C A N  D O  G R E A T  T H I N G S !

Covenant commits to a partnership with

YOU and the community, to assist with

making your dreams come true and

advocating in all areas of your life-side by

side!

How Covenant plans to accomplish these

Goals:

1.   RELATIONSHIPS! RELATIONSHIPS!

RELATIONSHIPS!

2.   By living out the  Covenant’s philosophy: to

help them through the life stage processes, so

their life is truly fulfilled.



www.facebook.com/covenantcasemanagementservices

www.facebook.com/4riversconsignment

Covenantcasemanagementservices

4Riversoutdoor

Email: ccms.info@covenantcasemangementservices.com

CHECK US OUT!

Why choose CARF? CARF accreditation is a seal of

approval announcing to persons served and their families

that you provide services focused on their needs. It is a

sign of assurance to third-party payors and governmental

regulators that you have met internationally recognized

standards, and it is a tool for quality improvement within

your organization.

The value of accreditation is more than a certificate

hanging on the wall. It is evidence that your organization

strives to improve efficiency, fiscal health, and service

delivery—creating a foundation for consumer satisfaction.

Organizations that have participated in an accreditation

survey demonstrate: 1.  A higher degree of internal quality.

2.  Greater involvement of persons served in their services.

3.  Increased cohesion among staff members at all levels

within the organization. 4.  Enhanced status of the

surveyed services within the community.  For more info on

CARF please visit WWW.CARF.ORG

www.Covenanttoserve.com

www.Nehemiahprojectoflove.org


